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Intended use

Your BLACK+DECKER™ FSMH13E5, FSMH13E10 steam
mop has been designed for sanitising and cleaning sealed
hardwood, sealed laminate, linoleum, vinyl, ceramic tile,
stone and marble floors. This appliance is intended for indoor
household use only.

Safety Instructions

Warning! Read all Safety,
Maintenance, Service' manual
@ carefully before operating

this appliance. Read all of this
manual carefully before operat-
ing this appliance.

Safety of others

« This appliance can be used by chil-
dren aged from 8 years and above
and persons with reduced physical,
sensory or mental capabilities or
lack of experience and knowledge if
they have been given supervision or
instruction concerning use of the appli-
ance in a safe way and understand the
hazards involved.

« Children shall not play with the appli-
ance. Cleaning and user maintenance
shall not be made by children without
supervision.

« If the supply cord is damaged, it must
be replaced by the manufacturer, its
service agent or similarly qualified
persons in order to avoid a hazard.

« The plug must be removed from the
socket-outlet before cleaning or main-
taining the appliance.

« The liquid or steam must not be
directed towards equipment contain-
ing electrical components, such as the
interior of ovens.

«+ The appliance shall not be left unat-
tended while it is connected to the sup-
ply mains;

(Original instructions) @

« The appliance is not to be used if it
has been dropped, if there are visible
signs of damage or if it is leaking;

«+ Keep the appliance out of reach of
children when it is energized or cooling
down.

Labels on appliance .
The following pictograms along with the
date code are shown on the appliance.

( | ) CAUTION Hot Steam

Features
1. On/off switch
2. Steam operate button
. Water tank access tab
. Water tank
. Steam head connector
. Steam head
. Steam head cleaning pad
. Handle connector button
. Handle
10. Cable tidy hook
11. Grip
12. Power cable
13. Accessory adaptor
14. Small brush (plastic bristles)
15. Small squeegee
16. Grout brush
17. Large squeegee
18. Sock pad for squeegee
19. Large brush (plastic bristles)
20. Small brush (copper bristles)
21. Small brush x2 (plastic bristles)
22. Carpet Glider
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Assembly
: Warning! Before attempting any of the following

instructions, make sure that the appliance is
switched off and unplugged and the appliance is
cold and does not contain any water.
Attaching the handle (Fig. C)
« Slide the bottom end of the handle (9) into the top end of
the steam mop body until the handle connector button (8)
clicks into place.




@ (Original instructions)

Attaching the steam head (Fig. D)
« Connect the steam mop body to the steam head (6) via
the steam head connector (5), ensuring the connection
button (5a) clicks into place in the the opening (5b).

Attaching a cleaning pad (Fig. E)
Replacement cleaning pads are available from your
BLACK+DECKER dealer :- (cat no. FSMP20-XJ).

« Place a cleaning pad (7) on the floor with the velcro 'loop'

side facing up.

« Lightly press the steam mop down onto the cleaning pad (7).
Caution: Always place your steam mop with the handle (9)
supported in the upright position when stationary and make
sure the steam mop is turned off when not in use.

Removing a cleaning pad
Caution! Always wear suitable shoes when changing the
cleaning pad on your steam mop. Do not wear slippers or
open toed footwear.
« Return the handle (9) to the upright position and turn the
steam mop 'OFF".
« Wait until the steam mop cools down (approximately
5 minutes).
« Lift the steam mop away from the cleaning pad freeing it
from the velcro fastening.
Caution! Always place your steam mop with the handle (9)
supported in the upright position when stationary and make
sure the steam mop is turned off when not in use.

Using as a hand held unit
« Disonnect the hand held unit from the steam head by
pushing the connection button (5a) figure D.
« Remove the handle (9) from the hand held unit by pushing
the handle connector button (8) figure C.

Fitting accessories (Fig. F)

« Fit the accessorie adaptor (13) into the main body of the
unit ensuring the button (13a) clicks into the relevant
opening.

« Attach the required accessorie to the accessorie adaptor
(13) and twist clockwise to lock into place.

Filling the water tank (Fig. G)
Note! Fill the water tank with clean tap water.
Note! In areas of hard water, the use of de-ionised water is
recommended.
+ Open the water tank access tab (3).
« Fill the water tank (4) with water.
Warning! Your water tank has a 380ml capacity. Do not over
fill the tank.
+ Replace the water tank access tab.
Note! Ensure the water tank access tab is firmly secured.

Note! Do not use chemical cleaners with your steam mop
water tank.

Use

Important! This unit will kill 99.9% of bacteria and germs
when used in accordance with the instructions in this manual
and with the micro fibre pad fitted and a continuous run time
of 90 seconds.

Switching on and off

« To switch the appliance on, press the ON/Off button (1).

It takes approximately 15 seconds for the steam mop to
heat up.

« Press the steam operation button (2). This will operate the
pump and the unit will begin to produce steam.

« To stop steam generation, turn the steam operation button
(2) to off. This will maintain power to the boiler for quicker
start up.

« To switch the appliance off, press the ON/Off button (1).
Caution! Never leave the steam mop in one spot on any
surface for any period of time.

Always place the steam mop with the handle (9) supported in
the upright position when stationary and make sure the steam
mop is turned off when not in use.

Caution! Always empty the steam mop after use.

Note! When first filled or after running dry, it can take up to
45 seconds for steam to be produced.

Hints for optimum use

General
Caution: Never use the steam mop without first attaching
a cleaning pad.

« Always vacuum or sweep the floor before using the steam
mop.

« The easiest way to use the appliance is to tilt the handle
to a 45° angle and clean slowly, covering a small area at
atime.

« Do not use chemical cleaners with your steam mop. To
remove stubborn stains from vinyl or linoleum floors, you
can pre-treat with a mild detergent and some water before
using the steam mop.

Steam Cleaning

+ Place a cleaning pad (7) on the floor with the velcro 'loop'
side facing up.

« Lightly press the steam mop down onto the cleaning pad (7).

« Connect the steam mop to the mains.

« Press the ON/OFF button (1). It takes approximately
15 seconds for the steam mop to heat up.

« Press the steam operate button (2). After a few seconds,
steam will start to come out of the steam head.




(Original instructions) @

Note! When first filled or after running dry, it can take up to Troubleshooting
45 seconds for steam to be produced. If your appliance seems not to operate properly, follow the
« Ittakes a few seconds for steam to enter the cleaning pad. instructions below. If this does not solve the problem, please
The steam mop will now glide easily over the surface tobe  contact your local BLACK+DECKER repair agent.
sanitized/cleaned.
« Push and pull the steam mop slowly across the surface to

. Problem Step Possible solution
thoroughly steam clean each section.
H ; The steam 1. Check the unit is plugged in at
« When you have ﬂnlshed.usmg thg steam mop, return . mop s not the wal
the handle (9) to the upright position, making sure that it turning on socket.
is supported and turn it 'OFF'. Wait until the steam mop 2. Check the unit is switched on
cools down (approximately five minutes). using the ON/OFF switch (1)
Caution! It is important to monitor the water level in the water 3. Check the fuse in the plug.
tank (4). To refill the water tank and continue to sanitize/ The steam 4 Check the water tank (4) is ful
i i i mop is not .
clean stand the mop upright maklng' surelz that the handlg is oreducing NOTE: When first fled or after
supported and turn the steam mop 'OFF". Unplug the unit from steam running dry it can take up to
the electrical wall outlet, refill the water tank (4). o ooon, for steem to be
Caution! Never leave the steam mop in one spot on any -

R . 5. Check the steam generation
surface for any period of time. Always place the steam mop button is in the ON position
with the handle (9) supported in the upright position when 2.
stationary and make sure the steam mop is turned off when 6. The steamer is equipped with

. a thermostat and a thermal
not in use. cut-out. If for any reason the
steamer overheats it will switch
) off. If this happens turn off and
After use (F|g, H) unplug the steamer, allow to cool
| 1 . for 2 to 4 hours and re-iry.
« Turn the steam mop 'OFF". turn the steam operation
Where can 7. Refer to the assembly chapter of
butt.on (2) to off and then press the ON/OFF button (1). I get further the manualfo cortectiting of
« Wait until the steam mop cools down. information/ parts and accessories.
. accessories
« Unplug the steam mop from the electrical wall outlet. for my steam
« Empty the water tank. mop

+ remove the cleaning pad (7) and wash it ready for next
use.
+ Wrap the power supply cable around the tidy hook (10).

Technical Data

FSMH13E5 FSMH13E10
Voltage V., 230 230
Power W 1300 1300
(T;"‘)';c"y m 380 380
Weight kg 1,8 1,8
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YKPAIHCbKA (OpuriHanbHi iHCTPYKLii)

Cdepa 3acTocyBaHHs

Bawa naposa wea6pa FSMH13E5, FSMH13E10
BMpo6HULTBa KomnaHii BLACK+DECKER™ npuaHayeHa ans
AesiHdeKLji i O4MLLEHHS NapKeTy | namiHaTty, niHoneymy,
BiHINOBWX MOKPUTTIB, kepaMiyHOi NAUTKM, kam'sHOI Ta
MapMypoBoi nignoru. Lien iHCTpyMeHT npusHayeruin nuwe
[Ans NOBYTOBOrO BUKOPUCTAHHS! Y MPUMILLIEHHSX.

IHCTPYKUii 3 TeXHiKK Oe3neku

YBara! Nepea Bukopuc-

TaHHAM NPUCTPOI YBaXHO
npounTante nocioHuk «besne-

Ka, TeXHi4He 00CnyroByBaHHS,
BMKOpPUCTaHHAY. [Nepen pobo-
TOK 3 LIMM NMPUCTPOEM YBAXHO
npounTainTe L NOCIOHMK.

Be3neka oTo4eHHs

« Llen npuctpin MoxyTb
BMKOPUCTOBYBATU iTu Bi 8 pokiB
Ta 0CobY 3i 3HMKEHUMU (iI3UYHUMMN,
CEHCOPHUMM Ta PO3YMOBUMM
MOXNWBOCTAMM ab0 3 HeJOCTaTHIM
[O0CBIAOM Ta 3HAHHAMM, SKLLO BOHM
OTpUMasu KepiBHULTBO Ta IHCTPYKLLT
OO0 BUKOPUCTAHHS LIbOr0 NPUCTPOIO
6e3neyHMM YHOM Ta 3pO3yMinu
MOXII1BY Hebesnexky.

+ He nossonainte pitam rpatu
3 npucTpoem. He fo3sonsnte gitam
OYMLLYBaTU NPUCTPIN Ta BUKOHYBATH
MOro TexHiYHe 06CnyroByBaHHS.

«+ SIKWIO WHYP XMBMNEHHS NOLWKOLKEHNN,
ANS YHUKHEHHS! Hebe3neku ioro
HeobXigHO 3aMiHUTK Y BUPOBHMKA,

B O(iLiNHOMY CEPBICHOMY LEHTPI
abo B iHWoro keanigikoBaHoro
cnevjanicra.

« MNepen ounLLeHHsIM abo TEXHIYHUM
06cnyroByBaHHAM NPUCTPOIO
HEeObXigHO BUTAMHYTM AOMO BUIKY
3 PO3ETKH.

« Piouny abo napy He MoxHa
CNpsIMOBYBATU Ha 0BnafHaHHs, Lo
MICTUTb €NEKTPUYHI KOMMOHEHTH,
HanpuKnag BCEPeanHy AyXOBKM.

+ He moxHa 3anuwatu npuctpin 6e3
Harnsgy, Konu BiH NigKNYeHU 4o
MEPEXi XKUBIIEHHS].

+ He MOxHa BMUKOpUCTOBYBATM NPUCTPIiA,
SKLLO BiH Nafas, Mae BUAWUMI O3HaKW
NOLLKOKeHHS abo NpoTikae.

« TpumaiTe NpucTpin y HeAOCTYNHOMY
ANS iTen MicLy, Konu BiH NigKMOYEHNIA
[0 MEpPEXi XMBNeHHs abo
OXOMNOZKYETHCS.

MapkyBaHHA Ha NpUCTPOI
Ha npucTpol HaHeceHi HaCTynHi
MO3HaYKK Ta Kog AaTw.

<I'> YBATA! Tapsiua napa

KomnoHeHTH
1. Bummkay
2. Kronka nopadi napu
3. Kpuwwka goctyny 6aky ans Boau
4. bak ans Boau
5. 3'eaHyBay napoBoi ronisku
6
7
8

. Maposa rorniska
. Uncraya Haknaaka Ha napoBy ronisky
. Kronka 3'eaHyBaya pyyku
9. Pyuka
10. Mayok ans kabento
11. Tpumay
12. Kabenb xuBneHHs
13. AganTep ans Hacagok
14. Mana wjtka (nnacTukosa)
15. Marnuit rymoBuii ckpebok
16. Llitka Ans OYMLLEHHS Bif LEMEHTY
17. Benmkuia rymoBuii ckpebok
18. laHuipka, Lo 0asraeTbCsl Ha ryMoBMiA ckpebok
19. Benuka wwiTka (nnactukosa)
20. Mana wjiTka (migHa)
21. Mana Lwjitka X2 (nnacTukosa)
22. Hacapka-nnaHep Ans KUAMMOBKX MOKPUTTIB




MoHTax

A

BcraHoBneHHs pyyku (puc. C)
« [lepeMmicTiTb HIKHIN KiHeLb pyyky (9) 4O BEPXHBOTO KiHLA
koprycy napoBoi LLBabpu, AOKM KHOMKa 3'€AHyBaYa PydKM
(8) He «knauHe» Ha micyi.

YBara! [lepep BUKOHaHHsM 6yab-sikoi 3 Ha-
CTYNHWX [iil NepekoHanTech, WO NPUCTPIN BU-
MKHEHWIA Ta BIOKIIOYEHWUNA Bifl MEPEXI XMBNEHHS,
a TaKoX Lo BiH xonogHui Ta 6e3 Boau.

BcraHoBneHHs napoBoi ronisku (puc. D)
« [ligKnioviTs Kopnyc naposoi LWBabpu A0 NApOBOi roMiBKM
(6) 3a monomoroto 3'eHyBa4a NapoBoi roniky (5) Tak, LWob
KHOMKa 3'eHaHHs (5a) «knauHyna» Ha micui B 0TBopi (5b).

BcraHoBneHHs yucTavoi Haknaaku (puc. E)
3anacHi uncTavi Haknagku MoxHa npugbatv y aunepis
komnaHii BLACK+DECKER (Ne 3a kat. FSMP20-XJ).
« Postawyiite ynctady Haknaaky (7) Ha nignoai Tax, o6
CTOpOHa 3 «METNHOBOI0Y NUMYYKOID AUBIUNACS [OTOPU.

« 3nerka NpuUTUCHITL NapoBy WwBabpy [0 YKCTAYOI Haknaaky (7).

0GepexHo! 3aBxan BMMUKaNTe napoBy LWBabpY, SKLLO BOHA
He BUKOPUCTOBYETLCS, i NifHiMaliTe pyJky (9) y BepTUkanbHe
MONOXEHHS.

3HATTA YNCTAYOI HaKNaaKK
06epexHo! Mpy 3amiHi YMCTAYNX HaKIAZoK Ha NapoBiit
LwBabpi 3aBxaM HaasaranTe BignoBigHe B3yTTA. He BasraiiTe
kanui abo B3yTTS 3 BiAKPUTMMM HOCaMW.
« BcTaHoBiTh pyuKy (9) y BEpTUKANbHE NONOXEHHS i
BUMKHITb NapoBy LBabpy.
« 3avekaiite, Aoku naposa LWBabpa 0XxonoHe (NprbnusHo
5 XBUNWH).
« [igHimiTb NapoBy WBabpy 3 YMCTAYOI HAaKNaaKK,
3BiMbHAOYY i Big NUNYYKM.
06epexHo! 3axan BUMMKaiATE NapoBy WBabpy, SKLLO BOHA
He BUKOPWCTOBYETLCA, i NifHiMaliTe pyuky (9) y BepTukanbHe
MONOXEHHS.

BukopucTaHHsA B AKOCTi py4YHOro NPUCTPOIO
« Big'egHaiite py4Huit NpucTpild Bif NapoBoi ronisku,
HaTUCHYBLLM KHOMKY 3'eHaHHs (5a), pucyHok D.
« 3HiMiTb pyyKy (9) 3 py4HOro NPUCTPOIO, HATUCKAKYM
KHOMKy 3'efjHyBava py4ky (8), pucyHok C.

BcraHoBneHHs Hacapok (puc. F)
« BcraHogiTb aganTep Hacagok (13) Ha kopnyc npucTpoio

TaK, Wwob kHomka (13a) «knauHynay y BianoBiaHOMY THi3gi.

« BcraHosiTb HeobxiaHy Hacaaky Ha aganTep Hacapok
(13) i NOBEPHITB 110r0 3@ FOAMHHUKOBOIO CTPINKOH, W06
3abrokyBaTi Ha Mmicj.

(OpwuriHanbHi iHcTpyKuii) YKPAIHCBKA

3anoBHeHHs 6aky ans Boam (puc. G)

Mpumitka. 3anoBHiTb Bak YMCTOLO BOAOHO 3-Mid KpaHy.
MpumiTka. B MicLsX i3 XOPCTKOK BOAOI0 PEKOMEHAYETLCS
BMKOPWCTOBYBATY [€iOHI30BaHY BOAY.

« Bigkpuiite kpuwwky goctyny 6aky Ans sogu (3).

« 3anosHiTb 6ak (4) Bogoto.

Ygara! Mictkictb 6aky ans Bogu ctaHosuts 380 mn. He
3anvBanTe 3aHaaTo baraTo Boau y 6ak.

« BcraHoBiTh kpuLky goctyny 6aky ans Bogv Ha Micue.
MpumiTka. MepekoHaliTech, Lo KpuLLKa gocTyny baky Ans
BOAW MILHO 3aKpuTa.

MpumiTka. He 3anuBaiite XiMidHi oumLLyBayi y 6ak Bawwloi
napoBoi Wweabdpu.

BukopucTaHHs

Baxnugo. Mpucrpili B6uBae 99,9% bakTepilt Ta Mikpobis
NpY BUKOPMCTaHHI BiNOBIAHO [0 IHCTPYKLi LibOro nocibHuKka
3 BCTAHOBMNEHOI MIKPOhibPOBOI HAaKNaaKoK Ta npu
6e3nepepsHiit poboTi npotsrom 90 cekyHA.

YBiMKHEHHS Ta BUMKHEHHSI
« [Ins BBIMKHEHHS MPUCTPOIO HATUCHITb KHOMKY YBIMKHEHHS/
BUMKHeHHs! (1). MapoBa LwBabpa HarpiBaeTbCs NPUBNM3HO
3a 15 cekyHa.
« Hatuchitb kHonky nopayi napu (2). Lie npussene Ao
YBIMKHEHHS Hacocy, a NpUCTPIl NOYHe BUPOBNATY Napy.
« o6 3aynHuTM nogayy napu, BUMKHITb KHOMKY nopauii
napv (2). Lle 3bepesxe xuBneHHs Ans Harpisaya Ans
LUBWALLIOTO 3aMycKy.
« [Ins BBIMKHEHHS MPUCTPOIO HATUCHITb KHOMKY YBIMKHEHHS/
BUMKHEHHs (1).
06epexHo. Hikonu He 3anuLwaiite naposy WwBeabpy
HanpaBneHol Ha OfHY AinsHKY byab-sKoi NoBepXHi Ha Aeskuit
yac.
3aBxay BUMUKaiiTe NapoBy LBabpY, SKLLO BOHa He
BMKOPUCTOBYETLCS, | NiHIMaliTe pyyky (9) y BepTUKanbHe
MONOXEHHS!.
06epexHo. 3aBXau 3nuBaiiTe BoAy 3 NapoBoi Wweabpw nicns
BUKOPUCTaHHS.
MpumiTka. MNicns nepuoro 3anoBHeHHs abo nicns 3akiHYeHHs
BOAW A0 NOSIBM Napy MOXe NPONTH 0 45 cekyHa.

Migkasku pnsa onTMManbHOrO BUKOPUCTAHHSA

3aranbHi nonoxeHHs
06epexHo! Hikonu He BUkopuUCTOBYWTE NapoBy LWBabpy 6e3
nonepeHbO BCTAHOBIEHOI YACTAYOI HaKIaaKV.
« 36epiTb CMITTA nunococom abo BiHWUKOM Nepeq
BMKOPUCTAHHSIM NapoBoi WBabpy.
« Hannpocrilumi cnoci6 BUkopucTaHHs NPUCTPO —
HaXUIUTK PYYKY Nif KyTom 45° Ta o4nLLYBaTI MOBEPXHIO
MOBINIHO HEBENUKUMM LiNsiHKaMu.




YKPAIHCbKA (OpuriHanbHi iHCTpyKuii)

+ He BukopucTOBYITE XiMi4Hi O4MLLyBadi 3 BaLLUM NapOBUM
oumtyBadem. LL|o6 BigmuTK CTiliKi NNSIMK 3 BiHINOBOI
nignoru abo niHoneymy, MoxXHa nonepeaHLo 06poBUTH
X M'SIKMM 3aCO60M OUMLLEHHS Ta BOZOK nepes
BMKOPUCTAHHSIM NApOBOTO O4MLLyBaYa.

OumieHHA napoto

« Postawyiite unctavy Haknagky (7) Ha nignoai Tax, wob
CTOpOHa 3 «NETNOBOIOY NUMYYKOK AUBIUNACS [OTOPU.

« 3nerka NPUTUCHITL NapoBy LBaBpy A0 YNCTAYOT HaKnaaKki
@.

« [igknioyiTb naposy WwBabpy [0 MEPEXi KUBMEHHS.

« HatucHiTb kHoMKy yBIMKHEHHS/BUMKHEHHS (1). MapoBa
weabpa HarpiBaeTbcs NpubN3Ho 3a 15 cekyHa.

« Hatuchitb kHonky nopayi napu (2). Yepes kinbka cekyHn
napa noyHe BUXOAUTY 3 NAPOBOI rOMiBKK.

MpumiTka: Micns nepLuoro 3anoBHeHHs abo nicns 3akiHYeHHs
BOAM [0 NOSIBM Napy MOXE NPOUTH [0 45 CekyHa.

« [lap notpannse Ha Y1cTAYy Hacaaky Yepes Kinbka CeKyHp.
Micns uboro naposa weabpa NoYHe nerko KoB3aTu No
MOBEPXHi, SIKy Cnif ouncTUTU/NpoAe3iHdiKyBaTH.

« [oBinbHO nepecyBailTe naposy LBabpy No NoBepxHi,
peTenbHO OYLLAKYM NapOM KOXHY OKPEMY AinsHKY.

« [licns 3aBepLUEHHS BUKOPUCTaHHS LBabpn NOBEPHITL
PYuKy (9) y BEpTMKanbHe NOMOXeHHs!, NePeKOHaNTeCh, Lo
BOHa 3adpikcoBaHa, Ta BUMKHITb LBabpy. 3ayekalite, oK
napoBa LuBabpa 0XxonoHe (MpUBIN3HO M'ATb XBUMKH).

06epexHo! Baxnneo cTexuT 3a piHem Boay y Bali
ans Bogu (4). LLlo6 3anoBHKTM 6ak BOZOH | NPOROBXATH
OYMLLIEHHS/AE3iHEKL|ii0, MOBEPHITb PyYKy Y BEpTUKANbHE
MONOXeHHs Ta BUMKHITb NapoBy LWBabpy. Bigkmiovits
NPUCTPIN Bif €NEKTPUYHOI PO3eTkW, a NOTIM AoNuiATE BOAy
B bak (4).

06epexHo! Hikonu He 3anuwaiite naposy LWBabpy
HanpaBneHo Ha OfHY AinsHKy 6yab-sKoi NoBepXHi Ha Aeskuit
yac. 3aBxau BUMMKalTe naposy LIBabpy, SKLLO BOHA He
BUKOPUCTOBYETLCS, | MigHIMaiiTe pyyky (9) y BepTUKanbHe
MONOXEHHS.

Micnsa BukopucTanus (puc. H)

« BuMkHiTb naposy wBabpy. BuMKHiTb kHOMKY nogadi napw
(2), a NOTIM HaTUCHITb KHOMKY YBIMKHEHHS/BUMKHEHHS (1).

« 3avekailTe, AOKM NapoBa LLBabpa OXOmoHe.

« Bigkniouits NapoBy LWBabpy Bia enekTpUYHOi po3eTku
MepeXxi XUBMEHHS.

« 3nuitte Bogy 3 Baky Ans Boau.

« 3HIMITb YnCTAYY Haknagky (7) Ta nomuiie i,
NiAroTyBaBLLUM 10 HACTYMHOTO BUKOPUCTAHHS.

+ Hamortaitte kabenb XMBNEHHS Ha ravoK 4N oro
36epiranHst (10).

TexHi4Hi XxapaKTepucTUkm

FSMH13E5 FSMH13E10
Hanpyra B 230 230
XuBneHus Bt 1300 1300
i:::;;:a“y M 380 380
Maca Kr 1,8 1,8

Molwyk Ta yCyHeHHs1 HecnpaBHOCTE

FKLL0 BaM 3AaETHCS, L0 NPUCTPIN NpaLoe HEBIPHO,
BMKOHalATe iHCTPYKLi, L0 HABOAATLCS HKYe. AKLO BaM He
BAANocs BupiLuMTY Npobriemy, byab nacka, 3BepHITbCs A0
cepaicHoro LeHTpy komnanii BLACK+DECKER.

Mpo6nema Rii MoxnuBe pileHHs

MapoBa 1.
wBabpa He
BMUKAETbCA

[MepesipTe, 41 BOHA
NiaKIOYeHa 0 HACTIHHOT
PO3ETKN MEpPEXi KMBMeEHHS!.

2. MepesipTe, 41 npucTpiit
YBIMKHEHO 3a 0MOMOrol0
nepemukaya (1).

3. [MepesipTe 3anobixHuK
y B

MapoBa 4.
weabpa He
BUAAE nap

MepesipTe, 41 Gak Ans Boaw
(4) 3anoBHeHMI.
MPUMITKA. Micnsi neporo
3anoBHeHHs abo nicna
3aKiHYeHHs BOAW 0 NOSIBI
napy Moxe NpoTi 0

45 cekyHp.

5. [MepesipTe, Lo kHOMKa noaavi
napy 3HaxoAuTbCs
Y MOMOXeEHHI « YBIMK.» (2).

6. Maposa Wweabpa ocHaLeHa
TEPMOCTATOM Ta TemnnoBuM
BUMMUKaYeM. FKLLO napoea
weabpa neperpieTbes 3 AKoich
MPUYUHI, BOHA 0Apasy
BUMKHETBCS. SKLLO TpanuTbCs
Taka cuTyaL|is, TO BUMKHITL Ta
BiAKNIOYiTb NapoBY WBabpy Bin
MEpEXi KUBNEHHS, A03BONbTE
i OXONOHYTM NPOTSIrOM

2-4 ropuH Ta cnpoByite
YBIMKHYTH ii 3HOBY.

[le MoxHa 7.
oTpUMaTi

[vB. po3pin Lboro noci6Huka,
npucBsiyeHuii 36ipuy, fe
[AoAaTKOBY HaBOAATBLCS IHCTPYKLT
iHdopmaulito/ 3 BCTAHOBNEHHS fjeTaneit Ta
Hacagku ans Hacafjok.
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TAPAHTIVIHIAV TATIOH
DECKER o

1. BiTaemo Bac 3 nokynkoto BucokosikicHoro Bupo6y Black+Decker i BUCIOBNOEMO BAAYHICTb 3a Balu BUGIp.
2. Mpu nokynui BUpoGy BUMaraiTe NEpeBipkM HOrO KOMMMEKTHOCTI i cnpaBHOCTI y BalLiit mpucyTHOCTI, IHCTPYKLUito 3 ekcnnyaTauii Ta
3aMOBHEHI1 rapaHTiliHWIA TanoH yKpaiHCbKOK MOBO. B rapaHTiiHOMY TanoHi MOBUHHI GYTW BHeCeHi: Moaenb, AaTa Mpopaxy, cepiitHuii
HoMep, AaTa BUPOGHMLTBA iHCTPYMEHTY; Ha3Ba, neyatka i MiAnuc TOproBoi opraHisali. 3a BiACYTHOCTI y Bac mpaBMAbHO 3anoBHEHOMO
TapaHTIiHOrO TaNoHY, @ TaKOX NpW HEBIANOBIAHOCTI 3a3HAYEHUX Y HbOMY AaHUX MM GyZeMO 3MyLLEHi BifXMNUTY Balui NpeTeHsil woao sKocTi
[aHoro BUpooy.
3. LLlo6 YHUKHYTM HENopo3yMiHb, NEPEKOHNNBO NPOCUMO Bac nepes noyaTkom poGoTi 3 BUPOBOM YBaXKHO 03HAUOMMUTUCA 3 IHCTPYKLiELD 3
1ioro ekcnnyartauii. paBoBOK OCHOBOKO CMPaBKHiX rapaHTiiHNX YMOB € YuHHe 3aKoHOAABCTBO. [apaHTiiHWIA TEPMIH Ha faHuil BUPIG cknafae
24 Micsi i obumMcnioeTbeA 3 [HA Mpopaxy. Y pasi yCyHeHHs He[ONiKiB BUPOGY, rapaHTiitHMil CTPOK MPOAOBXYETHCA Ha Mepiof 1oro
nepebyBaHHs B PEMOHTI. TepMiH CNy)61 BUPOBY CTaHOBUTb 5 POKIB 3 iHS NMPOAAXY.
4.Y pasi BUHUKHEHHS 6yab-akux Npo6neM y npoLieci ekcnnyaralyii BUpo6y pekoMeHayeMo Bam 3BepTaTucs Tinbku B yNOBHOBAXeHi CepBiCHI
LieHTpy Black+Decker, agpecu Ta Teneqonm sikux Bu 3MoxeTe 3HailTi B rapaHTiliHOMY TanoHi, Ha caitti www.2helpU.com a6o AisHaTucs B
MarasuHi. HaLui cepBiCHi CTaHLji - Lie He Tinbku kBani(ikoBaHUil PEMOHT, ane i LUMPOKWI1 aCOPTUMEHT 3anyacTyH i akcecyapis.
5. BUpOGHIK pekoMeHfye NPOBOAMUTY NePIoAMYHY NEPEBIPKY | TEXHIYHe 06CNYroBYBaHHS BUPOGY B YNOBHOBAXEHUX CEPBICHUX LiEHTPaX.
6. Halwi rapaHTiitHi 3060B'A3aHHS MOLLMPIOKOTLCA TiNbKU HA HECIPABHOCTI, BUSBNIEH] NPOTArOM rapaHTiiHOro TepMiHy i BUKNMKaHi AeekTamm
BMPOGHMLTBA Ta \ abo MaTepianis.
7. TapaHTiitHi YMOBM He MOLLMPIOKTLCS Ha HECTPABHOCTi BUPOGY, LLO BUHUKNM B pe3ynbTaTi:
7.1. HepoTpumaHHs KOpMCTyBayeM MpUNUCIB IHCTPYKUii 3 ekcnnyaTauii BUpOGY, 3acTocyBaHHsi BMPOGY He 3a MpU3HAYEHHSM,
HenpaBUIbHOTO 36epiraHHsl, BUKOPUCTaHHS NPUNafAs, BATPATHIUX MaTepiania i 3an4acTyH, WO He nepefbdayeHi BUPOBHUKOM.
7.2. MexaHiYHOro MOWIKOAKEHHS (BiAKOMM, TPILLMHW i PyHHYBAHHA) BHYTPILUHIX i 30BHILLHIX AeTaneil BUPOBY, OCHOBHUX i AOMOMIXHMX
PYKOSITOK, MEpeXeBOro KaGesio, L0 BUKMKaHI 30BHILLHIM YAapHIM ab0 GyAb-AKIUM iHLLIMM BMIMBOM
7.3. TloTpannsiHHe y BEHTUAALAHI OTBOPYU Ta NPOHUKHEHHS BCEPeAMHY BUPOBY CTOPOHHIX NpeAMETiB, MaTepianiB abo pevoBuH, L0 He €
BifiXOZamu, iKi CyNpOBOAXYIOTb 3aCTOCYBaHHS BUPOGY 3a NPU3HAYEHHSIM, TaKUMU K: CTPYKKA, TUPCA, MICOK, Ta iH.
7.4. Bnnusy Ha BUPI6 HECTIPUATANBMX aTMOCHEPHHX | HLLKX 30BHILLHIX HaKTOPIB, TaKMX AK AOLL, CHIr, NiABULLEHA BONOTICTb, HarpiBaHHs,
arpecuBHi CepeoBULLa, HEBIAMOBIAHICTb NapameTpiB eNeKTPOMepeXi, L0 3a3HaueHi Ha HCTPYMEHTi.
7.5. CruxiitHoro ninxa. MoLKogKeHHs abo BTPaTH BUPOGY, O MOB'A3aHI 3 HenepeAdayeHUMI IUXaMu, CTUXIAHUMM ABULLAMY, Y TOMY YucHi
BHacMifoK Aii HenepeBopHoi cunu (oxexa, 6aucKaBKa, MOTOM i iHWi MPUPOAHI ABMILA), @ TaKoX BHACNAOK MepenapiB Hampyrv B
€1eKTPOMEPEXi Ta iHLIMMM NPUYMHAMM, SiKi 3HAXOAATHCA N03a KOHTPONEM BUPOBHMKA.
8. [apaHTiitHi yMOBY He MOLUMPIOKOTHCS:
8.1. Ha iHCTpyMeHTH, Lo NifAaBanuch PO3KPHUTTIO, PEMOHTY a6o MoaudikaLyii No3a ynoBHOBaXKEHUM CEPBICHUM LIEHTPOM.
8.2. Ha petani, By3nu Ta matepiany, LLO MaloTb CRiau NPUPOAHOro 3HOCY, Taki AK: MPUBOAHI PeMeHi i Koneca, BYrifbHi LWiTKK, MacTuio,
MIALWWNHUKK, 3y6YacTi 34enieHHs peayKTopiB, ryMOBI YLLINbHEHHS, CanbHUKY, HAaNpaBAstoUi ponnKK, MydTy, BUMUKaYi, BOMKM, LWTOBXAY,
CTBO/M TOLLO.
8.3. Ha 3MiHHi 4aCTUHM: NaTPOHK, LaHr1, 3aTUCKHI raiiku i dnaHui, GinbTpu, HOXI, WAiGyBanbHi NiJOLIBK, NAHLOTK, 3iDOYKM, MAbHI LIMHY,
3aXUCHI KOXYXW, IUNKK, aBpasvBu, NUIbHI | abpasvuBHi Aucky, dpesw, cepana, bypu ToLLo
8.4. Ha HecnpaBHOCTI, 1O BUHUKN B PesysbTaTi MepeBaHTaXeHHs! iHCTPYMEHTY (SK MeXaHIYHOro, TaK | eNeKTPUYHOTO), LU0 CIPUYUHUIN
BUXi 3 Nlafly OAHOYACHO ABOX i GinbLue AeTaneit i By3niB, Takux siK: poTopa i cTaTopa, 060X 06MOTOK CTaTopa, BEAEHOI | Bey4Oi LWecTepeHb
penykTopa a6o iHwWwx By3ni i AeTaned. [o 6e3yMOBHUX 03HAK NEpeBaHTaXeHHs BUPOOY BIHOCATLCSA, KPIM iHLKX: NOsiBa KONbOPIB
MiHAMBOCTI, AepopmaLlis abo onnaBneHHs AeTanei i Byanis BUPOGY, NOTEMHiHHSA a6o 06BYrNIOBaHHA i30NALji NPOBOAIB €NeKTPOABUIyHa Nif,
BM/IMBOM BUCOKOi TeMrepaTypM.

ToBap 0TPMMaHHi1 B CpaBHOMY CTaHi, 6e3 BUAUMUX YLLKOfXKEHb, B MOBHIli KOMNAeKTaLii, nepeBipeHmil y MOiil NPUCYTHOCTI, NpeTeHsiit
LOA0 AKOCTi TOBAPY He Mato. 3 yMOBaMM rapaHTiitHOro 06CNYroByBaHHS 03HaOMNEHWH | 3rOfEH.

M. 1. b. Ta nignuc BnacHuka

LLlaHOBHI KNiEHTWU, Halla Mepe>ka aBTOPMN30BaHUX CepBiCHMNX
LLeHTPiB NOCTIVNHO PO3LUMNPIOETLCA. AKTYasIbHY iHpopMmalLiito npo
o6cnyroByBaHHSA B MICTi, L0 LliKaBUTb Bac, BU MoXKeTe Ai3HaTuca
Ha canTi

www.2helpU.com
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IHdbopMalLlist Npo iIHCTPYMEHT

HaliMeHyBaHHA iHCTPYMEeHTY

Mopenb

HanmeHyBaHHs npogaBus

[ata npogaxy

M.n.
MpoaaBusa

CepiiiHunii Homep/[laTa BUpo6HULTBa

IHCTpPYyMeHT

3apaaHuin NpucTpin

AkymynsaTop 1

AkymynsTop 2

Ha canTti www.2helpU.com goctynHi HacTynHi pyHKuLii:
- CNNCcoK aBTOPU30BaHUX CEPBICHUX LIEHTPIB
- 3py4HMiA NoLyK Ha6AM>XK4oro cepBiCHOro LIeHTpY
- KepiBHMLUTBO 3 eKcnayaTawii
- TeXHiYHi XapaKTepucTnku
- Cnucok aeTanen i 3anacHMUX YacTuH

- Cxema cKNapaHHS iHCTPYMEeHTY
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TakoXx gaHy iHbopMaLilo BU MoOXXeTe oOTpUMaTH,
3aTene¢poHyBaBLUM 32 HOMEpPOM:

0 (800) 211 521 B YKpaiHi
BIAMITKA PO NPOBEAEHHA CEPBICHOTO OBC/YTOBYBAHHS

Ne1

Ne2

Ne3

Ne4

N 3amMoBNeHHs

N2 3amoBIeHHs

N° 3amoBneHHs

N 3amoBneHHs

[lata npuitomy

[lata npuitomy

[lata npuitomy

[lata npuitomy

[JlaTa pemMoHTy

[lata peMoHTy

[lata pemMoHTy

[lata pemMoHTy

Meyatka i MignNMc cepBicHOro LieHTpY

Meyatka i Nignuc cepeicHOro LeHTpy

Meyatka i NignKC CepBICHOrO LieHTpy

Meyatka i NignuC CepBiCHOrO LieHTpy




